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Life and Annuity FAQ’s: 

 

Are the life insurance and annuity policies I purchased safe — or am I going to lose my money?  
 
Your policies are safe. Ohio licensed life insurance companies are financially sound and fully able to 
honor all policyholders’ claims. The Ohio Department of Insurance closely monitors life insurers to 
ensure policyholders are protected and that there will continue to be sufficient assets to pay claims.  
 
Should I cash in my life insurance and annuity policies? 
  
As stated above, Ohio life insurance companies are financially sound so your policies are not in 
jeopardy. Whether you should cash in your life insurance or annuity insurance policy or switch 
insurance to another insurer is, as always, a personal decision. Please be aware that some policies 
may contain surrender charges and/or cancellation penalties. Talk to your financial adviser before 
making any decisions.  
 
Would my life insurance and annuity policies be protected if my company is declared insolvent 
and ordered to be liquidated by a court?  
 
Yes, there are limited protections.  There are guaranty funds in place in all states which act as a 
safety net in the event an insurer becomes insolvent. You may obtain information about Ohio’s Life 
& Health Guaranty Association by calling (614) 442-6601 or at www.olhiga.org 
 
How can I check on the financial status of my company?  
 
You can search for your company using the NAIC’s Consumer Information Source (CIS). Here you 
will find financial information specific to the company, as well as complaint data and licensing 
information. www.naic.org/cis/index.do 
 
Who do I call if I have questions about my policy?  
 
Talk to your financial advisor or contact the Ohio Department of Insurance Consumer Services 
Division at (800) 686-1526.  
 
What can I do if I am having difficulty getting through to my company on the telephone?  
 
You may contact the Ohio Department of Insurance Consumer Services Division at (800) 686-1526 
and they will assist you in reaching your company.  You can also visit the Department’s website at 
www.ohioinsurance.gov 
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