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New Batch Upload

As most of you are aware, OSHIIP is graded on 8 performance measures solely
based on reporting Client Contact Forms and Public and Media forms. Collecting
this information from volunteers and staff, and entering this information into the
Federal SHIP reporting site is a time consuming process. We have to enter each
CCF separately onto the SHIPNPR site for each volunteer - in 2014 that is more than
243,000! This takes many staff many hours to do.

Thanks to OSHIIP intern, Mathias Bustamante, who deciphered instructions from
Technical Frontiers, Inc., the firm that manages the federal reporting website, and
learned how to complete what is called “a batch upload.” Basically it uses an excel
document to organize the data on an EZ CCF by a simple copy and paste, allowing
an upload of a large amount of CCFs to be entered into the system at one time. The
website automatically processes the information, verifies the data to ensure that the
records contain all of the required information, and then automatically enters all of the
records into the system in a matter of minutes.

For example, when we would collect an EZ CCF with 160 contacts for a volunteer for the
month of December, an intern would break that EZ CCF down into 8 separate EZ CCFs
of 20 contacts on each. Then enter each of the contacts separately until 160 were
entered for that volunteer. This could take multiple interns a full day of work entering
just CCFs. Now, we are able to cut and paste the information from the same EZ CCF
into an excel spreadsheet for that volunteer and upload 160 contacts at one time — still
allowing for 160 CCFs for the volunteer for December, but now only taking 1-hour of

the interns time. Needless to say this has us all very excited! Using this new process,
OSHIIP interns have entered over 50,000 CCFs in one month!
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New Batch Upload. .... Contd.

For volunteers, this doesn’t change how you submit your CCFs, it just helps OSHIIP as
a program be more efficient with time, allowing us to focus more time and energy on
assisting OSHIIP volunteers and Ohio Medicare beneficiaries. Data entry was OSHIIPs
most important but most inefficient process. Kudos to Mathias on revolutionizing this
system!

Send us your nominations for the 2014
Volunteer, Coordinator, & Rookie of the Year

We love this time of year! (Hint: It's not the snow and freezing tempertatures that
get us going.) The reason? Now is when we take time to recognize outstanding
OSHIIP volunteers by accepting nominations for Volunteer, Coordinator, and Rookie
of the Year for 2014. We invite you to nominate an associate for each of these three
awards. We’re looking for those who go above and beyond helping people in Ohio
covered by Medicare. For your convenience, a nomination form is provided on page 4.

Nominees must be in good standing with OSHIIP, be up to date on training and
actively report. Volunteer and Coordinator of the Year nominees must have at least
two years of OSHIIP service. Rookie of the Year nominees must have been with
OSHIIP for less than two years.

Include the reasons your nominees deserve the award plus any additional
information relevant to their OSHIIP service. The home office will gather any
necessary reporting and training information.

This year’s selection committee includes OSHIIP Director Chris Reeg, one OSHIIP
Trainer, one OSHIIP Hotline Analyst and one member of the OSHIIP Volunteer
Advisory Board (OVAB).

Send your nominations to rebecca.hayward@insurance.ohio.gov or complete the form
below and mail or fax it to OSHIIP Outreach Specialist Becky Hayward. Nominations
are due by Monday, March 16, 2015.

~ Use the handy form on page 3 to nominate your choices ~

~ Thank you for all you do for OSHIIP ~



2014 OSHIIP Volunteer, Coordinator, and
Rookie of the Year Nomination Form

Nominee name:

Nominee county:

Nominee category:

Why do you feel the above person should be the volunteer/coordinator/
rookie of the year for 2014 for OSHIIP?

How has this person helped Medicare beneficiaries in their community?

What attributes make this person an exceptional candidate?

Feel free to use extra paper to add stories, examples & quotes! Return by March 16.

Mail: Becky Hayward

Ohio Dept. of Insurance

50 W. Town St. - 3rd floor

Columbus OH 43215
Email: rebecca.hayward@insurance.ohio.gov
Fax: Becky Hayward at (614) 752-0740



News You Can Use

The Medicare Appeals Process

Original Medicare Appeals

There are two types of Original Medicare health appeals. The first type is a post-
service standard appeal. This is an appeal you file if you already received a health
care service or item and your Medicare Summary Notice (MSN) indicates that
Medicare did not pay for the service you received.

The second type of appeal is an ending care expedited appeal. This is filed if
your care from a hospital, skilled nursing facility (SNF), comprehensive outpatient
rehabilitation facility (CORF), hospice, or home health agency is about to end.

Medicare Advantage Appeals

If your Medicare Advantage plan denies a health service or item before or after you
received it, you can appeal to ask your plan to reconsider its decision. If you need
care right away, you can file a fast-track (expedited) request. If your plan approves
your request to expedite, it should issue a decision within 72 hours.

You can also file an appeal if you receive care from a hospital, skilled nursing facility
(SNF), comprehensive outpatient rehabilitation facility (CORF), hospice, or home
health agency and are told that your Medicare Advantage plan will no longer pay for
your care.

Part D Drug Appeals

If your Medicare Part D prescription drug plan won’t cover a drug you need, you
should file an appeal to ask your Part D plan to reconsider its coverage decision.
Common reasons for appealing are:

The drug you need is not on your plan’s list of covered drugs (formulary). Your drug
plan only covers a limited amount of the drug you need (quantity limits). Your plan
wants you to try other drugs first (step therapy). You must get special permission
from the plan in advance before it will cover your

drug (prior authorization). Your plan is charging more for your drug than for similar
drugs on its formulary.

Note: You must call your plan to get a denial notice and to request an exception (see
Terms to Know). Your plan’s refusal to pay at the pharmacy counter does not count
as a denial.

Continued next page =
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Terms to Know

Appeal: A formal request to Medicare, your Medicare Advantage private plan, or your Part
D prescription drug plan to review a health service or item coverage decision.

Exception Request: A formal request that you make to your Medicare prescription drug
plan (Part D plan), asking to cover your drug if it is not listed on the plan’s formulary; move
a covered drug to a lower cost tier so you can pay less for that drug; or to override coverage
restrictions placed on covered drugs.

Explanation of Benefits (EOB): A summary of the services or items you have received
and how much you may owe for them. It tells you how much your provider billed, the
approved amount your plan will pay, and how much you have to pay. The EOB is not a bill.
You only receive an EOB if you have a Medicare Advantage plan or a Part D plan.

Formulary: The list of prescription drugs covered by your plan. Drugs not on the formulary
are generally not covered.

Grievance: A complaint or dispute filed with your Medicare private health plan (Part C)
or Medicare private drug plan (Part D) about any part of the plan’s operations, behavior
or activities. You must file a grievance orally or in writing within 60 days of the event or

incident.

Important Message from Medicare: A formal notice from your hospital indicating that your
care will end soon, because your Medicare Advantage plan will not cover continued care.

Medicare Summary Notice (MSN): A summary of claims made by Original Medicare for
health care services processed for you during the previous three months. The MSN is not
a bill. MSNs are mailed four times a year and contain information about submitted charges,
the amount Medicare paid, and the amount you are responsible for. If Original Medicare
will not pay for care you received, you will find this out when you receive your Medicare
Summary Notice (MSN).

Notice of Medicare Non-Coverage: A formal notice from your provider indicating that your
care will end soon, because your Medicare Advantage plan will not cover continued care.

Tips for Appealing

* Plans must let you start an appeal over the phone. We recommend writing an appeal letter.
The address where you send the appeal will be on the denial notice. Look below where it
says “Important Information About Your Appeal Rights.”

» Be sure to submit a letter from your doctor indicating why care is medically necessary.

» Keep a copy of everything you send to your plan and detailed records of everyone you talk
to.

» Keep the receipts if you pay out of pocket for your drug. You will be reimbursed if you win
your appeal.

« If you are not initially successful with your appeal, continue to the next level.

« If you missed the deadline to appeal at any level, you can ask for a Good Cause Extension.
Examples of good causes include (this is not an exhaustive list):

- You did not get the denial notice or you got it late.
- You were seriously ill and could not appeal.

- An accident destroyed your records.

- You could not get the documents you needed.

- You could not understand the deadline.



Volunteer Feature

Staying Close to Home: Darke County OSHIIP
Volunteer Coordinator Lindsey Gehret Makes a Huge
Difference for Seniors in her Community

As admissions and marketing director at
Rest Haven Nursing home in Greenville,
Ohio, and mother of four, you would
think Darke County coordinator Lindsey
Gehret would have enough on her plate.
But thankfully, she has added OSHIIP
to her busy life and is making a valuable

This past Open Enrollment Period,
Lindsey collaborated with Family Health
— a health care center in Darke County
with a pharmacy, behavioral health clinic,
and where most doctors in the county
are located. “I was out there five times
including with OSHIIP staff for the Darke

difference for seniors in
Darke County.

county Check-up event. It was
a great collaboration! We saw

Lindsey was introduced

to OSHIIP in 2012, after
taking a job closer to home
four years ago. The Darke
County coordinator at that
time had to step down, and
she spoke to Lindsey about
the role and the importance
of the program in the county.
With huge support from her
employer, Lindsey jumped
right in as coordinator

after completing her new
volunteer training in August
of 2012. “OSHIIP training
offered so much more information and
resources about Medicare,” said Gehret. “It
was such a great learning experience and
is such a great tool | utilize daily.”

When she first started at Rest Haven, she
understood immediately the frustration and

challenges of the health care business
and Medicare. “| learned it was important
for me to understand it all and to provide
this tool for the community. Even if |
don’t know the answer, | know | have this
support system in Columbus. If | don'’t
know something, | know who to call and
where to find the answers,” said Gehret.
“And the beneficiary is so appreciative,
even if is just a simple explanation of a bill
or statement.”

Lindsey Gehret

a lot of people because most
people go there to see their
physicians,” said Gehret. ‘I
was able to help a gentleman
find a plan which saved him
$8,000! It just feels so good
because now he has money
to spend elsewhere for food or
clothing.”

Lindsey is also the new Tri-
Council Chair of a local aging
professional’s network group
called “Senior Outreach” — a
division of Tri-Council. As
part of this role, she will lead
a collaboration of other local agencies,
businesses and organizations to create

a Senior Center in Darke County — which
has never had one. Good Luck, Lindsey
with this new step that will sure make a
big difference for seniors in Darke County!
And thank you Lindsey and Rest Haven for
all you do for OSHIIP!

If you have a volunteer you would like
featured in the OSHIIP newsletter, please
contact Becky Hayward at Rebecca.
hayward@insurance.ohio.gov.
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New Crey

Our list of new volunteers
who were recently
trained and certified.
Welcome aboard!

Lorain Co.
Andrea Zimmer

Scioto Co.
Dee Weaver

Guernsey Co.
Barbara Mingione

2015 OSHIIP Regional Training Events

OSHIIP Regionals provide annual updates on Medicare and OSHIIP, plus feature subject
matter experts from MyCare Ohio, Social Security, ProSeniors, and more. Attendance
satisfies your training recertification criteria, and we offer mileage reimbursement for
your travel. Lunch is being sponsored at each Regional, thanks to Pro Seniors, Inc. We
encourage all OSHIIP volunteers to attend a Regional training event. Register now to get
all the important 2015 information you need early in the year. Click here to register.

Washington County
3/12

9-4

Area Agency on Aging 8
1400 Pike Street
Marietta 45750

Montgomery County
3/20

9-4

Vandalia Senior Center
21 Tionda Dr S
Vandalia 45337

Lucas County

3/17

9-4

AAA NW Ohio Inc.
2155 Arlington Ave.
Toledo 43609

Cuyahoga County
3/25

9-4

Solon Senior Center
35000 Portz Parkway
Solon 44139

Hamilton County
3/19

9-4

Jewish Family Service
8487 Ridge Rd
Cincinnati 45236

Stark County

3/31

9-4

Mercy Medical Center
Mercy Auditorium
1320 Mercy Dr
Canton 43604

This all day training - once again sponsored by ProSeniors - will include invited speakers
from SSA, OPERS, Ohio Kepro, MyCare Ohio Ombudsman and others. Register today!


http://insurance.ohio.gov/Consumer/OSHIIP/SitePages/training.aspx
http://insurance.ohio.gov/Consumer/OSHIIP/SitePages/training.aspx

The OSHIIP Road Show:

Volunteers Welcome!

Here’s our list of public OSHIIP events you can attend. Attendance is voluntary
and there’s no need to register in advance. Just let the designated OSHIIP
representative know you’re there to lend a hand if needed. See you on the road!

New to Medicare

Hamilton Co.
Mar 4«2 p.m.
Corbly Trace
6416 Corbly Rd
Cincinnati 45230

Cuyahoga Co.

Mar 5« 1:00 p.m.
Musicians Towers

2727 Lancashire Rd
Cleveland Heights 44106

Mahoning Co.
Mar 31 « 2:00 p.m.
Main Library

305 Wick Ave
Youngstown 44503

Health Fair

Cuyahoga Co.

Mar 19«9 a.m. - 1:00 p.m.
Strongsville Health & Fitness Day
Ehrnfelt Senior Center

18100 Royalton Rd

Strongsville 44136

Medicare 101 for PERI*

Adams Co.

Mar 10 - 10:00 a.m.
Adams County JFS
482 Rice Rd

West Union 45693

Huron Co.

Mar 10 « 11:30 am
Norwalk Eagles Club
151 Cline St
Norwalk 44857

Wood Co.

March 16 « 2:00 p.m.

St. Mark’s Lutheran Church
315 South College St
Bowling Green 43402

Medina Co.

March 20 ¢ 12:00 noon
Medina Eagles Club
696 Lafayette Rd
Medina 44256

*P.E.R.l. is Public Employee Retirees, Inc., the
political action association for OPERS retirees.

OPERS Connector Readiness — Each date has mulitple sessions

Montgomery Co. « Mar 11

3 sessions: 10 a.m., 2 p.m. & 6 p.m.

Hilton Garden Inn
3520 Pentagon Blvd
Beavercreek 45431

Hamilton Co. * Mar 25

3 sessions: 10 a.m., 2 p.m. & 6 p.m.

Holiday Inn - Eastgate
4501 Eastgate Blvd.
Cincinnati 45245

Richland Co. * Apr 15

3 sessions: 10 a.m., 2 p.m. & 6 p.m.
Deer Ridge Golf Club

900 Comfort Plaza Dr

Bellville 44813

Franklin Co. * Apr 29

3 sessions: 10 a.m., 2 p.m. & 6 p.m.
Columbus Courtyard West

2350 Westbelt Dr

Columbus 43228




Volunteer trainings for 2015

Refresher training

Pike Co. » March 24
10a.m.-2p.m.

Bristol Village Community Center
660 E Fifth Ave

Waverly 45690

Lucas Co. * April 14
9a.m. - 12 noon
AAA of NW Ohio
2155 Arlington Ave.
Toledo 43609

Fairfield Co. - May 6

9a.m. - 12 noon & 1:00 p.m. - 4:00 p.m..
Fairfield Medical Center - Accounting Room
1111 E Main St

Lancaster 43130

Huron Co. * July 21

9a.m. - 12 noon

Fisher Titus Medical Center
272 Benedict Ave

Norwalk 44857

Register for all face-to-face training at:

Complete training

Stark Co. * Starts April 7

April 7, 14, 21, 28 & May 28
9a.m.-3p.m.

Mercy Hospital - Mercy Hall

1320 Mercy Dr NW, Canton 44708

Lucas Co. ¢ Starts June 2

June 2, 9, 16, 23 & July 28
9a.m.-3p.m.

AAA of NW Ohio

2155 Arlington Ave., Toledo 43609

Franklin Co. « Starts June 4

June 4, 11, 18, 25 & Aug. 6
9a.m.-3p.m.

Wexner Heritage Village

1151 College Ave., Columbus 43209

Lake Co. ¢ Starts June 9
June 9, 16, 23, 30 & August 4
9a.m.-3p.m.

Lake County Council on Aging
8520 East Ave., Mentor 44060

http://www.insurance.ohio.gov/Consumer/OSHIIP/SitePages/training.aspx

Webinar training

OSHIIP hosts webinars each month. Choose a convenient session and get
great information. You just need a computer and phone to participate.

( Call 1-877-820-7831 « Enter passcode 896960 )

Welcome to Medicare — Open to the public; invite your clients
No phone number to call... simply listen through your computer speakers

Monday, March 16, 6 p.m.

To join: https://attendee.gotowebinar.com/register/7481310574742094082

Medicare Advantage vs. MedSups

Wednesday, March 18, 10 a.m. & 2 p.m.

To join the 10 a.m. session:

https://attendee.gotowebinar.com/register/3582727116160694529

To join the 2 p.m. session:

https://attendee.gotowebinar.com/register/467000334602130945

> More webinar links may appear in OSHIIP’s Weekly Email. Our Weekly arrives most
Fridays and takes only minutes to read. Check it out. Read our recent posts.



http://insurance.ohio.gov/Consumer/OSHIIP/Pages/OSHIIPWeeklyEmail.aspx
http://insurance.ohio.gov/Consumer/OSHIIP/SitePages/training.aspx

Our progress as of Mar 2015!!

- OSHIIP2015/(GOAESES

CCF PAM $ SAVED

2,250

1,250 $5 Million

$4,618,424

$10 Million

OSHIIP

Answers to your
Madicare queslions

1-888-686-VOLS (686-8657)

LOCAL HELP FOR PEOPLE WITH MEDICARE

This publication has been created or
produced by Ohio with financial assistance,
in whole or in part, through a grant from the
Centers for Medicare & Medicaid Services,
the Federal Medicare agency.

OSHIIP: 1-800-686-1578 * FAX: (614) 752-0740
Email: oshiipmail@insurance.ohio.gov ¢ Internet: www.insurance.ohio.gov
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