
The Ohio Senior Health Insurance Information 
Program (OSBIIP) 

New Volunteer Online 
Training 

Welcome Aboard! 

Getting Started 
OSHIIP Online Training 

To get started, please create an ODI 
gateway account at: 
https://gateway.insurance.ohio.gov 
and request access to OSHIIP. Next. 
create an account and submit your 
volunteer application and agreement. 
You may begin training once your 
application is approved. 

Take your courses 
Train at your own pace 

The training program consists of 10 
hours of instruction. Sections will 
incorporate audio presentations. video. 
quizzes. 
and counseling scenarios. 

*You must download Adobe Flash for
your training to work:
https://get.adobe.com/flashplayer/.

*If possible. complete the training
within 60 days from your start date.

Licensed insurance agents, or those affiliated with an insurance 
e company, a claims filing service or financial planning service are not e 

eligible for our program. 

Complete Training 
WOO-HOO! 

Once you have successfully completed 
training. you will need to contact Becky 
Hayward to schedule a time for an in
person meeting with your community 
Liaison. 

�mail Becky at: 
Rebecca.Hayward@insurance.ohio.gov or 
call 614-728-1043 

-After the meeting... A 

You're an OSHIIP Volunteer! 

1. Remain active. we need your
involvement.

2. Make regular contact reports to the
home office.

3. Attend at least one refresher training
each year.

4. Have fun helping others!
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