OSHIIP News This Week: May 15, 2015

Send us Your OSHIIP Reporting Forms: Click below for our EZ forms. Save these files on your computer
and use your keyboard to complete. Fax or email reports to our office for recording.

o AsaWord document you can edit:
EZ Client Contact Form EZ Public and Media Form

o As a .pdf file you can edit:
EZ CCF in editable pdf EZ PAM in editable pdf

Add to your forms any dollars Saved for your client — or reply to this message with dollars Saved.

Or enter your own counseling work at the national Medicare reporting site.

OSHIIP Stats for Week of May 8, 2015:
Handled 631 calls
Entered 874 CCFs
17 PAMs reaching 1,953 Ohioans

Saved $123,290 for the week (56,508,894 for the year)
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New Med Sup Shoppers guide online: Here is the 2015 Medicare Supplemental Insurance Shoppers
Guide. Paper copies are expected near the end of the month.
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New CMS Publications:
Questions to Ask about Medicare Preventive Services
Your Guide to Medicare’s Preventive Services
Staying Healthy: Medicare’s Preventive Services
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Updated My Care Ombudsman list: The Ohio Department of Aging LTC Ombudsman’s Office updated
the My Care Ombudsman contact list. The new contact list is here.
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Listen to May’s webinar Medicare and Federal Employee Health Benefits: For audio call 1-888-203-
1112, replay passcode: 216573243, until June 12. Review the slides here. Sign up for an upcoming
training webinar below.
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Volunteer Kudos: A Medicare beneficiary contacted the Ohio Department of Insurance this week to

compliment OSHIIP Stark county coordinator Terri Gursky. She said, “I had an appointment with Terri,
to get clarifications and assistance with health care and drug plan options. Not only did she offer choices


http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_CCF.doc
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_PAM.doc
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_CCF_edit_pdf.pdf
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_PAM_edit_pdf.pdf
https://shipnpr.shiptalk.org/Default.aspx?ReturnUrl=%2f&AspxAutoDetectCookieSupport=1
http://insurance.ohio.gov/Consumer/OCS/CompleteGuides/CompleteMedSupGuide.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNTAxLjQ0NjEzMTQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDUwMS40NDYxMzE0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDUyODI4JmVtYWlsaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZ1c2VyaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&103&&&http://www.medicare.gov/Publications/Pubs/pdf/11542.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNTAxLjQ0NjEzMTQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDUwMS40NDYxMzE0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDUyODI4JmVtYWlsaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZ1c2VyaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&104&&&http://www.medicare.gov/Publications/Pubs/pdf/10110.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNTAxLjQ0NjEzMTQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDUwMS40NDYxMzE0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDUyODI4JmVtYWlsaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZ1c2VyaWQ9cmViZWNjYS5oYXl3YXJkQGlucy5zdGF0ZS5vaC51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&105&&&http://www.medicare.gov/Publications/Pubs/pdf/11100.pdf
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/MyCare%20Ohio%20Regional%20Ombudsman%20Contact%20list.docx.pdf
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/FEHB%20and%20Medicare.pdf

that saved me money, she went a step above and cleared up an issue with ODJF that has been costing
me income since September of last year. | feel that she took extra time and had extra patience to explain
a complicated system, and did very well making it clear. | would highly recommend her. A very special
thank you to Ms. Gursky-Senior Friends.” Thank you Terri for all you do for OSHIIP! And thank you to
Mercy Hospital- Senior Friends for all the support you give to Terri and OSHIIP!
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Register for an OSHIIP Volunteer Refresher Training Webinar:
To attend, call 1-877-820-7831 and enter passcode 896960.

Tuesday, June 23 2pm and Thursday, June 25 10am (please note, this webinar is offered on two
different dates)

Social Security Updates

To register for this webinar, click a link below:

June 23 2 PM: https://attendee.gotowebinar.com/register/4263392985486821122

June 25 10 AM: https://attendee.gotowebinar.com/register/6857678576596427010

Thursday July 23 — NEW DATE!
Part B Provider Outreach & Education: Patsy Schwenk, CGS, Provider Relations Senior Analyst
To register for this webinar, click a link below:

10 AM: https://attendee.gotowebinar.com/register/4228219609444467714

2 PM: https://attendee.gotowebinar.com/register/5675367127109431809
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