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Obtaining a Gateway Account Open an internet browser window and type
in the following URL:

https://gateway.insurance.ohio.gov

7]

Home |iP\$IIILII D1 | Contact | Secured Si

Department of
O | insurance l
T LA

LogIn
Gateway
Welcome to Ohio Department of Insurance Application Gateway

Please sign in:

User Name:

Password:

account, or question
email GatewayA
call 1-
Privacy Statement | Disclaimer | Bulleting | Rules / Ohig Adminis Contact

" Click the red “click here” link to request a
Gateway account.

20f8 | Instruction


https://gateway.insurance.ohio.gov/

Gateway Accounts | 2012

=N
B A

Ohio Department of Insurance Account Request - Disclaimer

1 z 3 4 L]
FPlease read the information below. To continue, please indicate your agreement
by elicking the "1 Agree™ button at the bottom of this screen. bl ¥ =
Biap 1 ol § - Review Disclaimas

Revized Janusry 18, 2008 - The Ohio Department of Insurance {Department) recognizes the importance of privacy to our web site visitors.
Therefore, visitors should be aware of the following information:

Public Records

Visitors should be sware that, subject to certain statutony exceptions, most documents and records maintained by the Department, incleding but
neot limited to electronic dats, are public records under Ohio lzw. Therefare, information submitted through this web site may be subject to
disclysure pursuant to 3 public records requeest.

Usage Statistics

In order to generate ussge statistics to help us improve our web site, we sutomaticslly collect information on eveny visitor to this web site.
Howewver, this information does not discloss "personsl identifiers” {such 2= name, address, telephone number, e-mail address, ste.). Each time 3
request is made to view 3 page within this web site, our web site creates 3 log file capturing generic user information. The following infarmation iy
compiled to produce web usage statistics:

m The IP address of the computer sccessing our web site
m The date and time the computsr sccesses our web site

m The type of internet browser, operating system, and screen resolution of the visitor
m The internet address of the site from which the visitor linked to our web site

All information collected by way of server log files is used in aggregate form onhy and may be anshyzed for trends and statistics.
Online Forms and E-mail

This web site will not collect personslhy identifisble information (such 2= name, address, telephone number, etc.) unless you provide such
information woluntariby and when necessany to provide 3 service to the public or to other state agencies. Any personal information woluntariby
provided by visitors, incleding personal information from online forms and e-mail, will be used for the purpese stated on the web page and

slso be shared with our staff and other agencies as required by lsw or pursuant to agency suthority. Information submitted throwgh this web sits
also may be subject to disclosure purseant to 3 public records request.

Web Cookies

Cookies are unlikely to be found amywhere on our web site. However, temporary cookies may be used when necessany to complete 3 specific
transaction. |f 3 persistent cookie is reguired, the web page discloses to wisitors that 3 persistent cookie is being wsed. Any information
collected on our web site that incledes information from persistent web cookies may also be subject to disclosure pursuant to a public records
IEQUEST.

Choices Available to Visitors Regarding Collection, Use and Distribution of Information

Visitors will onhy receive information from us in response to a reguest. There may be instances where we send ongoing updates or
Snnouncements to interested parties. In such cases, visitors will have the choice whether or not to receive these updstes or announcements.

Security Measures

The Department will follvw Ohio lzws that require the establishment of reasonable precautions to prevent personal information from unauthorzeY
medification, destruction, use, or disclosure. We take weny serioushy the integrity of the information and systems we maintain. Therefore, we
have instituted security messures for sl information systems wunder our control. These security messures are designed to identify sttempts to
tamper with this web site. Information collected throwgh these security measwres may be used in connection with 3 criminal prosecution or other
legal procesdings.

Access and Dispute of Information Rights

Pursuant to Ohio Revised Code, section 14543, 1247 .08 and 1247.09, users have rights to their information given to this site in respect o

inspecting, comecting and disputing. This is applicable to any information collected, usgd oo maingained on, the Bhioinsurance.og site ’
Read the disclaimer and click the “l.Agree”

Contact o
button.

Any further questions conceming the privacy policy for waw insurance ohio.gov shoull be forwardes here

public.records reguestiiins. state. oh.us

Link Policy

Ohiginsurance.gov operates as 3 public service to Ohio residents and visitors. Ohioinsup/hce 000 _gGvides links to external web sites that are

not maintained or controlled by the Department. The Department is not responsible foythe cosént of external web sites. A link to 3 non-

governmentsl web site does not constitute endorsement. The decision a5 to which = appear on the Department’s website is within the sole

discretion of the Department.
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Ohio Department of Insurance New ODI Account — Request Access

Please select the area you would like to access. 1 2 3 4 S5
Depending on the area you choose, you may be asked to enter some personal N
information for identity purposes. You will also be asked to verify your email address = = <> % > %
using an automatically generated email with a link back to the Department’s website. Step 2 of 5 - Request Access

Once the verification process is complete you will be able to login and access certain
applications. Some applications may not show up right away because they require that
your company Point of Contact verify your employment before access can be granted.
Once this process complete, the application will show up in your menu.

BUSINESS AREA ANDIOR APPLICATION SELECTION

OSHIIP - The Chio Senior Health Insurance Information Program (OSHIIP) provides free health insurance information and senvices to Medicare beneficiaries
and the people that care for them. OSHIIP offers a tollree hotline, 1-800-686-1578, free publications, a speakers bureau and training for volunteers.

Premium Quote Comparison Application - Individual insurers use a template spreadsheet. provided by the Department, to upload current premium quotes for
various rating scenarios in order to participate in ODI's online premium quotes program.

O Request Access to the EPAY Application

Risk Assessment Exams - File Uploads

Prometric - This portal is strictly limited to Prometric.

) Consumer Services Communications - Select if you received a message requiring a secure login to view a message from the Division of Consumer Services.

Education Provider Portal - This Portal is limited to Continuing Education Providers. Access is denied if you are not affilizted with an Ohio approved Continuing

Education Provider.

Missing Life Policy Search - The Ohio Department of Insurance's missing life insurance policy search senice assists Ohio residents, and the families of
deceased Ohio residents, in locating lost insurance policies that were purchased in the state. The search identifies the existence of any life insurance policies
nuity contracts that were purchased in Ohio and issued on the life of, or owned by, a deceased person.

Select the application option and click the
“Continue” button.
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Ohio Department of Insurance New ODI Account — Personal Ini@maRead the Gateway account creation rules.
These rules were designed to help protect your
account and ODI’s computer systems. Your

In order to protect your security and ensure the interests of the citizens of Qb
requires to be followed when an account is requested: adherence to them is mandatory.

n When filling out the request form, you agree that the account you are requesting is for your use only and you will not share your
account information. (Each person needing access to our systems must request their own account.)
mn The name you enter must be your own name.
m The email address you enter needs to be for an email account that only you use, and this email account is not shared and is not a
generic account.
n ODI routinely requires a password change to protect our systems and your account. If you are suddenly not able to log in, please
change your password. A link is on the log in page. g

By clicking the checkbox below you agree that you are abiding by the conditions set forth above, and that you acknowledge that if ODI
determines you have not created your account as set forth above, ODI may, without notice, terminate that account and remove all access
to its systems for that account.

(2] By clicking the “I Agree” checkbox, you acknowledge that ODI may disable your account for not
adhering to the conditions above. Clicking the checkbox will provide access the personal information entry

section.

Once the “I Agree” checkbox is checked, the page expands to display the personal information fields (shown
below).
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Please fill out the form below. We need this information to confirm you identity and Step 3 of 5 _ Provide Personal Information

create your account.

* indicates a required field
Personal & ldentification Information

Salutation: *First Name: Middle Name: *Last Name: Suffix:
— Mone — E Brutus B Buckeye — None —- E

*Date Of Birth: *Last 4 Digits of SSN: *|dentifying Document: *Issuing State: *Document Number:
04/01/1990 1234 Driver License [=] [oH [x] BE™

*Security Question: *Answer: *Re-enter Answer:
What was your first teacher's name? |Z| Smith Smith

Organizational Affiliation
Simply start typing the name of your erganization. After a list of organization names appears, please select one. Please note, if your organization is not
in the list, simply leave this and the affiliation type fields blank.

Affiliation Type:

- MNone —

Contact Information

*Email: *Confirm Email:
Brutus .Buckeye@buckeyedsenices.com Brutus.Buckeye@buckeyedsernices.com

*Phone Type: *Phone Mumber: Extension:
Business Location |Z| 614-555-1234

[=] %
O Enterthe required account :
*Address Type: *Address:

Business Location |Z| 50 West Town Street information.
Suite 300

*City: *State: County: “Postal Code:
Columbus OH |E| FRAMNKLIN El 43215

Additional Information

@ Match the Captcha text.

Submit Request
In order to submit this request, enter the letters you see in the image into the textby’ belogAt, then click "Continue™.
Ge tters.

© Click Continue.

VAFRT

Click here to change the image.

Continue
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Ohio Department of Insurance

Thank you for requesting an account with the ODI Application Gateway.

Q-8R

Your confirmation number is ODI-2733
Step 4 of 5 - Review Confirmation

After evaluating your request, we will email you the acco ation and ask you to confirm the receipt. Your account will become active after

we receive the confirmation.

If you do not receive a confirmation email within 48 hours, or if you would likByw{or on how to review or correct information submitted

through this web site, please send an email to GatewayAdmin@insurance.ohio.q Lcontathw

Click here to return to the Department of Insurance Homepage

Record your confirmation
N o P il P g gt gpon - DUMBET, YOU | N
later.

You will receive an email with a link:

Message Adobe PDF

:ﬂ !\__E 3 a LEMQ\feto:? -511 @Rules' ’-_-, Mark Unread a% % i C{
@' I5@CIIr'nc*I‘\Jr&:-trc* E Categorize ~ %'

i To Manager -
8. Delete Reply Reply Forward ? 4 = Maove Translate Zoom
Stk All H - &4 Team E-mail - - 3] Adiions~ | ¥ FollowUp ~ 2 [
Delete Respond Quick 5teps P Move Tags F} Editing Zoom
From: GatewayAdminQA@insurance. ohio.gov Sent:  Frill/2/201212:27 PM
To: Brutus_Buckeye@buckeyedsenices.com ] ] ]
3 Click the link to confirm your
Subject: ODI Account Motification - Confirmation Required ) )
account information. _ﬁ_ﬂ
ODI Account Notification o

Thank vou for requesting an account with the ODI Application Gateway. Yo tion number is: ODI-2733

Please visit
https:/appsga.insurance.chio.gov/UL/ODI.Saap Public UL/Acco

to confirm vour account

equest. mve/DisplavR equestorConfirmationTd=2733

After confirming vour information, vou will be able to login to vour account. Soon after that, we will setup vour access
rights to the requested applications
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Ohio Department of Insurance

Thank you for confirming the creation of your account with the ODI Application Gateway. 1
Please fill in the following form to confirm your identity:

3 4 5
+Q 20+ Q- §
© Answer the confirmation guestion. This

Step 5 of 5 - Confirm Account Creation

'"d;ﬁzr::ean field is case-sensitive. It must exactly match

: ® Choose and confirm your
what vou oreviouslv entered.

= Must

password. Make sure you follow the
password rules.

*Choose PaMrm Password:

m Must contain at least one one lower case |etter,

etter, one digit and
m Valid special characters are . @# 5% *&+and=

*What was your first teacher's name?
Smith

If you have forgotten the answer to your security guestion, you will need to submit another account request here.

In order to submit this request, enter the letters you see in the image into the textbox below it, then click "Continue™.
Ifthe letters are unclear, click the image to generate a new set

© Match the Captcha text.

Click hers to change the image.

B

Continue

©® Click Continue.

When you have successfully completed the confirmation process you will see the following Account
Confirmation message.

Ohio Department of Insurance Account Confirmed

Thank you.

We have confirmed your account for accessing the Chio Department of Insurance Application Gateway.

Your user name is Brutus.Buckeye@odi  Please store this information in a safe place.

Please click herg to log in.

Click the link to log into the
Gateway.
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