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ALLIANZ LIFEINSURANCE.COMPANY OF NORTH AMERICA 

REGULATORY SETTLEMENTAGREEMENT 

This Regulator.y: Settlem'ent Agrcement(hereinafter the ''Agreement"),is. entered into 0n, 

the dat<es set' Jortlv below, by and among Alljalll!; Life Insurance' Company of North America 

(hereinafter ''Allianz" or "the Company"), the states ofiowa, Florida, Minnesota and Missouri 

(hereinafter !he "Lead States"), and. the. other states thaf agree to become a party to thls 

Agreement by executing, and delivering ajoinderin.the form of Exhibit A hereto (the.',Lead States 

andsuch Other states b(:ling.referredto collectively heteinafter as the ''PartiCipating States"). 

I. PRRAMBLK 

WHEREAS, the Lead States have conc]uc~<l a review of the COmpany practices {the 

Review"), fo¢used on Allianz's fixed annuity prodtletS: for the time. period of January 1, 2001 

!hroughDeceinbedl, 2008, ("the Review P'eriod''); 

WHEREAS, the Parties desire to enter into an agreement with Allianz: to resolve 

questions and issues which.wose during the Review and to provide certain remedial actions with 

respect to Allhmz?s annuity sales during the Review Period; and 

WHEREAS'; these agreements a:re contained in !\Vo principal Artieles,ofthis Agreement: 

Article IV - the Corrective Action and COnfirmation Plan Article;. and Article V - the 

Remediation Plan Article; 

NOW therefore,. in consideration of the respective covenants made by .the, Parties herein 

al1d.ii1tending to be legally bound, Allianz.and the Participatfug States hereby stipulate and agree 

as follows .. 

II. DEFINITIONS 

For purposes.ofthis Agreement thefollowillg definitions apply: 
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L ''Agteeme!lC' means this Regulatory Settlement Agreem<Jnt, including its 

Exhibits; as tbe.~ame may be,amended from time to time as.provid¢d herein, 

2, ''Ainiuity" ami ''Annuities'' means any fixed annuity (whether ot not indexed) 

issued by AlliallZ during the RevieW f'¢tiod in a Partidpatfng State with a .required deferral 

peri:odofone (1) year or more'. 

J, ''CategprlzationDate¥' means the date' on whichthe letter in the form of Exhibitc 

E to this Agreement is sent to the owner of a Remediation Annuity. 

4. ''Corriplaint" means a complaint, from whatever source, thaj: is listed on 

Allianz's eomp)!lint log with a date Ol)·ol' before March 31, 2013 relating to a. Two-Tier Annuity 

issued during the Review Period. 

5. ''Effective bate'' means the date referred to as. the Effective Date',as deseribed 

and defined,in SectionX.2. of this Agreement 

6. "Execution Date" means the date of the signature of the last.ofthe L<Jad States 

and Allianz to cxecUtC';the' signature pages of this Agreement; 

7. "Lead. State" or "Lead States" means one' or more of the following $tates: 

Florida; Iowa; Minnesota;. a;nd Missouri. 

8. ''Monetary Penalty'' n:reans the sum referenced in Article V!II.. of this 

Agreement 

9. "Notification Letter" means the letter to certa:itr annuity owners described. in 

Sectio11 V .2. of this Agreement, In the form of Exhibit E of this Agreement 

10. ''Participating State" or "Part!Cipatillg States'' means the Lead States (Iowa, 

Florida, Missouri.andMinnesota).and each oflhe followingstates that agrees to become a party 

to this Agreement by executing .and delivering to Allianz {with a. copy to the Lead States) a 
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joinder to this. Agreement in the fonn attached hereto as Exhi~Yii A; Alaska;. Connecticut; 

District of Columbil!; .Oeurgil!; Idaho; Illinois; Kansas; Kentucky;. Louisiana;' Mllcylam:J; 

Massachusetts;; Michigan; Mississippi; Montana; Nebraska; Nevada; New Jersey; North 

Carolina;: North Dakota: Ohio; Oklahoma; Oregon;. Pennsylvania; Rhode. Island;. South 

Carolina; South. D;~kota;, Texas;. Virginfa; Washington; West. Virginia; and Wyoming, 

Additional states. not listed above, other than California, New Yotk and. Vermont,. 1nay 

participate as p;~rties to this .Agreement if sucll. States sigri and deliver tO Allianz (with a copy to 

the Lead States Yajoinder to this Agreement in the .form attached.hereto as Exhibit A 

IL "Parties'' means the .Insurance departments· of each of the Partlcipl,lting States 

andAllianz. 

12. '~Pro Rata Allocation of Monetary Penalty''' mel\Us the. s(!m result1ng. from the 

calcul!!tionset forthinArticle VIII .. of this Agreement. 

13. "Remediation. Annuities'1 means all Two.mer Annuities issued during the, 

Review Period wifh respect to which a Complaint, as .. defined in Paragraph 4 above, was' 

received, subject to the exclusions sedorth in Section V.L ofthi$Agreemeut. 

14. ''Reports'' iri!'lans' the.irn.plemerttation and monitoring reports described in ArtiCle 

VL ofthisAgreement 

15.. "Review File'" means all documents and other materials maintained by AI!ianz, 

in the ordinary course of its business concerning a Remediation Annuity, as supplemented by 

any materials properly and timely submitted by the owner(s) of a Remediation. Annuity 

pursuant to the terms of Article V.2.d.iL ofthis Agreement ahd any supplementation by Al!ianz 

or the States. 

16. "Review Period?' means Jmmary 1, 2001 ihrough.December3l, 2008,. inclusive, 
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17. "Review Process'' means the process for re,ev:aluating complaints previously 

submitted to AlliallZ or the. Participating St.ates by owners of Remediation Annuities as, 

described itt.Article VofthisAgreement. 

Is; "Scope .of the ReView'' means Allianz.' s. marketing and. sale ofthe Annuities, 

as defined in. Item 2 above; p;oce!)ur!!S for Issuing tbe Annuities; suitability of the 

.Annuities; and practices for handling complaints, replacement~,. and surrenders. 

related to the Annuities, during. the R¢viewPeriod. 

19. ''Stale'' means: any one ofthe United States ofAmerica,. the District of Columbia 

or United States1 territories, 

20. "Statement of Understanding" or. "SOU'' means a doeumerttprepared byA!Iianz 

thatwas usedas.a.disclosure doeument·dunng.thesaiesprocess. 

21. "Twoi-Tier Annuities'~ means the follo\\<in:g annu~ty products issued by Alllanz 

during tlte Review PeriOd: iO% Bonus.PowerDeli'Elite; lO% B'uffet(a/.ldainstant Cash Bon1is 

Annuity 10); 5:% Bonus PowerDex Elite; 5% Buffet (ii!k/a Accumulator Buffet Annuity 5); 6%, 

Buffet(alk!a Act:ulnulato:r Buffet Annuity 6); 7o/ti BufM (a/k!<Y Accumu):itor Buffe{Atmuity 7);. 

8% Buffet (a/lVa . .Accumulator Buffet Annuity S); 9.% Buffet (a/k!a Accumulator Buffet 

AnnUity 9); Accum 12. (a/k/a Instant Caslt Bonn~ Annuity 12:);. Accumulator 6% cash Bonus 

Annuity; .Accumulator 7% Cash Bonus Annuity; Accumulator 8% Cash Bonus. Annuity; 

Accumulator 9% Cash Bonus Annuity; Accumulator 10% Cash Bonus. Annuity; Accumulator 

l:Z:% Cash Bonus Annuity; Accumulator 14% Cash Bonus Annuity; Bom.ts MaJ,:);X; Bonus 

Max);X 12%; Bonus Maxx)( 14%; Bonus Maxxx Elite (a/k/a ActumUlator Bonus Maxxx Elite); 

Bonu$Dex; B.onusDex Elite; Buffet 14% (li/kjaAccumulator Buffe.t Annuity 14); Cash Bt:mus 
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Elite Annuity; IriCommand Dex; InfiniDex 10; MasterDex. Hl; MasterDex 10 Plus; Power Rate: 

s· Elite;:and]iowerR.ate $, 

22. The tenns ''he or she1' and ''his or her'' i1lclude "it" or "its," where applicabliL 

Defined terms expressed. in the singular al~o include. the plural fonn of such tenn, and vice 

versa,wh.ere applicable. 

23. All references hereiri to Articles; Sections, p<!ragr::lphs and. ex.hibits refer io' 

Articles, Sections, paragraphscand:exhibhs ofanclto this Agreement; .tlnl'ess otherwise expressly 

stated i:i:t the .reference, 

24. All capitali;?;ed terms use.d but not defined in this Agreement. shall have the 

meariings ascribed. to them in (he Agreement, 

In: BACKGROUNI} 

L Allianz: is a Minnesota~d.omiciled insurer, aM at all .relevant times has been a 

licensed insurance company in·allof the Particlpatl.ngStates; 

.2. This Agteemerit is the product of negotiations between Allihnz and th!l Lead 

States on. behalf oftlre PartlcipatingState$',following the ctnnpletioil of the Review. 

3; The Scope of the Review was limited to the Review Period and enc'(lmpassed 

Allia:nt;'s marketing and. S<!:le ofthe AnnJlities; procedll!'es.forissrtihg,tlte Annuities; suitability of 

the Annuities; and. practices for handling complaints, replacements, and surrenderS relatedto the 

Aimrtiiies. 

4. Allianz implemented various enhancement& and co.rtective actions. before arid 

during the pendency ofthe Review thattesrtlted in.its curreilt.business practices .. 

5, Statement of Al\ianz:: Allillnz wishes to' resolVe the Review i11 tffe interest ·of 

compromise, to avoid ihe disruption ofits business, and for other reasons, but does not admit or 
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co:nc'ede any actual or potential violation, fault; wrongdoing,. or liability in connection With the 

RJ;Jview. 

IV. CORRECTIVE ACTIONAND CONFIRMATION PLAN 

AUiai!Z agrees to implement the following business practkes within the time frames set 

forth below;. AI!ianz agrees to maintain the bu~iitess practices described in this Corrective• 

Action and Confirmation Plan for a period iif no less than twa years ftom the Effective Date,. 

except fhatit reseives the tight toinOdify such business practices within the two"year period to 

the extent ne'Cessary to either; (1) maintain compliance With tile applicable Jaws of any of the 

PartiCipating States, as such laws may be modified by· the Participating States from time to. time; 

or (2) provide gr¢ater disclosure, clarity, bendits ot protections for consumers~. Any material 

modifidHions that Allianz makes to such business practices wiJll:le. described in ihe Reports 

requited of Alli\mz by Article Vl.of this Agreement. 

L Annuity Annual Reports/Annual Statements for Two-Tier Annuities 

a. A!Jianz.'s Current Business Practice 

On or about the anniversary c!ate of the issuanc(l of its annuities, Allianz mails to annuity 

owners an annual report, which. provides. informatiOn about the value(s) ·of the annuity and 

certainaclivity <tnd aljocation'decisions reg:udingthe annuity. 

b. Alli<lrlZ's New Business Practice UndertheCorrective Action and 
Confmrration Plan 

Allianz and the Lead States have agreed upon r.evised templates fot annual reports for 

Allianz's Two-Tier Annuities, .copies ofwhich are ExhibitS of this Agreement, The new fotnlat 

annual reports v,ill not. contain any references to the term. "yield," aitdwill be used by Allianzfor 

annual repo.rts for Two-Tio~ Annuities·Inailed .by Allianz beginning.uolater than lS(l days .after 
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the, Effective. Date, Allhmz may make changes. to the format and presentation of the' annual 

reports which do notaffeci the suqstance of the disclosures,, 

2. AgentOversiglifProgram 

a. Allianz's Current .Business Practice 

The A!1ial1Z'. Agent Oversiglit Program (!)reviews data, including: tho percentage of the 

agent;s new b.usinossthat consists ofteplacemehtsi and the volunte ofthe agent's new business 

applications that require enhanced suitability review or have been .~ejected onsuitabil1ty grounds; 

(2)consolidates data regl!fdfng potential agent risks and develops an agent profile as a predicate 

for informed decisions regl!fding the agent's col1dilct~ anq (3) addresses, col1duct that falls. short 

of Allianz's expectations; as outlined to agents ln AUianz'sbusiness policies,practict'lsand agel)~ 

code of condl)cL Allianz periodically reviews. and revises this prograrn to improve the 

identifieatiol1 ofriskyageiit·behavior. 

The Agent Oversight program is supple1nimted by the Compal1y' s Special Ihvestigations 

lJI1it{"SIU") program, which .investigates allegations ofageni fr11Ud, forgery and other fotms. of 

serious miscondue-1: and reports to. state insurahce departments or other third parties as req~ired 

by applicable law. 

b. Allianz's.New Bl1sirwss Practice Under the Corrective Action and 
Confirmation Plan 

AlHanz' will maintain its current Agent OVersight and. SIU programs for a minimum of 

two years from the Effective Date. Allian:z retains the rightto enhance these programs. Ailianz 

will provide repo.rtson the committee.'sactivity as a pa!'t.ofthereports required under Article VI 

of this Agreement. 
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3. Consumer Complaints c-' Aqministrative. Coding 

a. Alii ariz's Current. Business Practice 

Allianz maintains electronic copies and an electronic databa~e ofall complaints received 

from consumers. A!Iianz personnel review each new complaint to .determine the reasons or bases: 

for each. complaint,. and assign in the.:database a primary and, in many cases,. a ~>econdary "reaso.tt 

cocle!' Complaints that allege a. misrepresentation in thee annuity sale pr<>cess are assigned a 

"misrepresentation'' code as the. primary or secondary reason code if Inisrepresentation is the 

prilnary ot secondary basis fdr the complaint. Complaints are categorized. and croded regardless 

ofthe perceived crredibility or lack ofctedibility ofstateme:ilts made in the cdmplai:ilt. 

Alliariz:s database permits a user to search, sort and select complaip.ts with ~ny reason 

code<forreview, 

Allianz's management uses t)le ''re<tsOn codes" to monitor trends in the compl!lints being 

receiVed and to pettbrm analysis and other activities. The· ''reason codes" have no impi\ct upqn 

howa complaint is investigated and resoLved. 

b. Alliariz's Ne.w Business Practice Under the Corrective Action ru1d 
Confirmation Plan 

Allianz will modify its complaint database and new complaint coding process, so that a 

new complaint shall be assigned· a. "misrepres<entation" compl:Unt c.ode .if the compl:Unt may 

reasonably be found to fit one or more. ofthe folloWing categories, even if such descriptions are' 

not the predominant focus or theme, of the complaint; (1) alleges or describesamisrepresentation 

by an Alliallz agent in the annuity sale process; (2) alleges or describes a misrepresentation in 

written materials used by the agent . i)l the: sale. process that purported to describe the annuity 

beilig offered for sale; or (3} alleges that the consumer .received misleading or inadequate 

disclosures during the' annuity sale process with respect td features. of the Annuity that were 
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ma:terial to the needs and objectives ofthe purchaserofthe Annuity. Comphlfnt$will. continue>.tO 

b(\\ .assigned a. misrepresentation reason code as its primary c6de if the complaint is primarily 

based on allegations of misrepresentation, If the complaint. is' not primarily based on alloged 

misrepresentation, but includes any allegations of misrepresentation, the: complaint will be 

assigned a secondary code of misrepresentation. As. a result, all complaints al1eging 

misrepresentation will be identified as . .such in either the primary or secaridaryreason code •. 

The Compan)"s current procedures. \'lill be revised to .expliCitly state that allegations>of 

misrepresentation are not to be. discounted due to a perception that such allegations are not 

credil:Jie, and that any camplaint that contains. allegations fitting. the categories described in the 

preceding paragraph shl!lfbe coded as a tniSrepresentatioii regardless .of the number, substance> or 

perceived strength or weakness of ·hllofthe issues identified in the complaint. The complaint 

cpding prqcess will continue to be subject to p~riodio qua!Hy Gbntrol checks. These 

eilhanceUientS will be ilnplemented Within six(6) mpnths ofthe Effective Date,. 

4.' Consumer Complaints - Review Process' 

a. Allianz's CurtentBuSiJiessPractice 

Allianz's complainfiilvestigation processincludesteviewing.thesuitability, at the time of 

the sale,.ofthe sale of each annuity that is the. subject of a complaint, If nec(:'lSsary, that includes 

gathering necessary factual information not contiliiled in Allimiz' s records.. In determining the 

appropriate action to. take in response to suitability"related issues,. complaint handlers may 

consult With members of Allianz's Suitability Review team. If it is detem1ined, during the 

handling of a complaint; thal the sale of an annuitywa~> not suitableforthepurchaser at the time. 

of the sale, based upon applicable legal req)lirements or Allianz suitability stand<trds in effect as 

of the date of the. issuance of the Annuity contract, appropriate remediation ts offered to the 

consumer, evenifsuitabilitywas not an explicit basis for the complaint; 
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b. Alli!mz's. NewBusiness Practice Under the Corrective Action and. 
ConfiJ'mation •. Pian 

Allianz's current c.omplaint hantllhig procedures will be revised to: {1) more explidtly 

require that for complaints inV()Iving either misteprese.ntatitin or suitabifity, complah1t handlers 

will oondtict a suitability review and a. misrepresentation review using any applicable leg(l] 

requh:ementr,; and Alliallz suitabillty or misrepresentation tevicw standards In effect at the. time• 

the Annuity was issued; (2) reqlJire, where appropriate, formal conr,;ultation with the: S1Jltabillty 

R.tMew team; and (:3) re-state Allianz' s.commitment to taking appropriate action whene:ver a sale, 

is deemed to be unsuitable under applicable legal requirements or .Allianz suitability standards. 

Allianz willimplement these changes within six months of!he Effective Date, 

5 .. Disclosures 

m Alliauz' s Current Business P'ractice 

Allil!nz currently provides various disclosure material(>, including brochures and other 

matel'ials req;Iired to be provided .to (and,. in some cases, executed by) the purchaserdudng the 

sales;ptocess. thes¢ materials are tailored to; retl¢ctthe differences in the, structUre and opetati6n 

ofthe various Allianz annuity policies. 

be Allianz's New BUsiness Practice Undetthe CoiTectiNeAction and. 
Confirmafion. Plan. 

Allianz agrees to develop a.nd require the agents. to provide. prospective purchaserS· of 

Two-Tier Annuities .in e:veryState a short. annuity contract disclosure< document (''the Oisclosui'e 

Statement"), ExhibitC ccmtains an exillllple of the Dis<.:losute Statement,.Which is acceptabldor 

use in the sale of Two· Tier Annuities in States whieh,haye not adopted conflicting disclosure 

requirements< . Allianz may modify the Disclosure Statement as may be necessary to comply with 

applicable law; including the·particular requirem!lnts of specific states as. they InilY' change. from 

time to time, changes in hs business practices, .changes to the features of its TwocTier Annuity 
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jJroihicts, ot the introduction of new Two-Tier Annuity products, Agents will be Instructed to, 

provide the Disclosure Statement to the applicantator before. the date of the appliCation. Allianz 

will itnplementthese changes within six months of the Effective Date. 

6.. The Review of Advertising Materials, IncludirtgAge:O:tTrairiingMaterials 

a.. AIUlii1z' s Cutrentflusiness Practice 

Allianz' s.' advertising compliance group revieWs arid approves ail advertising material 

prepared by Allianz for use inthesale of annuities m: agf:)nt training, whetherit. is iti.teilded to be 

used with consumers in the sole ofanuuities, ot fdr agent use o!rly. Each piere of advertising is 

assigned a. unique t:rac:king .nuruber and is reviewed for compliance with Allianz's advertising 

manual, WhiGh provides, detailed giiideliries. for compliance with applicable laws and pr?ctices, 

M<~terials may be apprcwect, dlsapproyed, or returue.d for specific ch:mges prior to re-subil:iittaL 

Alliai\z represents that every piece of advertising prep!lred by Allianz p>oducers (i.e,,, 

ag>JUts ot Field Marketing Otgl!nizations) which inentions Allianz's name >or lii1 A!Iianz pr.adtic:t 

is required to be submitted to Allianz'$ advertising compliance gro.up, fbr review and approv<tl 

prior to use. The con@cts which AJ!llmz. entered intO: witldts. appointed. agents and contracted 

Field Marketing Organizations during the Review Per'iod req.uite' the submission of such 

materials to Alliilili fot review and. approval prior to their use in the sale of Allianz annuities. 

These materials are reviewed and evaluated u&lrtg the same process and advertising guideli'hes 

rtutllual used forthe;review of materials prepared by Allianz. 

h. Allianz's· Newflusiness Ptactic.eUnder the Corrective Action and 
Confirmation Plan 

Allianz will continue to enforc~: its current advertising revi~;:w procedures and guidelines 

for all advertising materials>.al;.descdbed above, for a. period ofno less than two years after the 

Effective Date. 
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7. Replacements 

a. A1lianz' s Cl:trrent Business Practice: 

Alfianz has replacement procedures in place designed to comply witli the;tequirernents of 

e~ch st~b In states that have adopted the NArC tif& and Annuities Replacement Model 

Regulati<:Jri (''Replacement Model:'), or ,similar requirements; Alilanz sends annuiry owners who 

provide notice of an intention to t¢place an Ailiartz .annuity a notifiCation letter required by 

Section 6 of the Replacement, Model. With respect to annuities with an annuity valUe ofgteater 

than $1<10,000.00, Allianz provides additional replacement disclosures; 

Allianz permits .the replacement of one AJlianz annuity with aMther AJliaiiz annuity 

(sometimes tefetred to as internal replacements) only in limited circumslan,cu~. All su.ch 

transactions are subject to ·Allianz' s•sui~b11ityreview process, whichi'equ!res elevated .. suitability 

revh;w if certain factors are present in U:te proposed transaction~ 

b. Alliartz'sNew 13usmess Practice Under the, corrective Actionandc 
Confirmation Plan. 

Allianz will maintain its exis!ing}eplacemerit pmcedutesJot rio less than two years after 

the Effective. Date, except for the following changes, Which it commits to for ntl less than the 

same two"ycarpetiod. Allianz will s.ertd the notifi:catlori .reqllked by Section 6(B)' and 6(0) of 

the Replacement Model to all am:tuity' owners in .Participati.ng. States surrendering a Two.c Tiet 

Annuity. Allianz will also adopt teplacement. monitoring e!Cmerits found in Section 4 of the 

Replacement Model in all Participating States. Specifically,. Alliartz will implement S.ections 

4(A)(2) and (5), Sec.tion 4{B)(3)·(5), Section 4(C) and Section 4(H)of the Replacemel)tModeL 

The notifica!ion refe!'red to' in. this Section will be In the fonn attaclted to tliis Agreement aS 

Exhibit D, Alliilnz will implement these changes within six months of the. Effective Date. 

12 



V. REMEDIATION PLAN 

Alllanz agrees to implement' the following" plan for the, remediation of certain. Annuities. 

Which have been the subje(ltof40mplalnts:., 

l. Remediation Annniti.es 

The, Annuities eligible for the;Review Process are referred to as RemediationAnouhies. 

I{etr(ediatibl1 Artn1:1ities .corisistofall Two~Tief AnnuitieS; issued during the Review Period with 

respect to which ·l\· Complaint, as defined in Paragraph 4 above, was received, except that. the. 

foliowillg categorii:,~' are:. hereby excluded: . . . 

a .• 

b. 

c. 

d. 

annuities )i;Jcludel:l in the settlement class in Castello v; Allian:i Life• 
Insurance Compmzy,. Castt .No.; MC 03.~t?0405, in State of Minnesota, 
Cou11ty ofHennepin;DistrictCo\)ft, .Fo.urtltJud)cja[Distriet; 

alllitti!iesincludedin. the s~ttlement classfn•/oriq v, Alfiam: Life/li.SI,ftance: 
Compa!zy,Case No, 05~cv~0633JLS(CAB).;Jn the United States Dis!iict 
Court for the Soti.them DistrictofCalifhtnia; 

annnitics eligible .for the remediation pro.cess; condUcted. iii conne.ction 
wit,h the CmJ~;ent Judgmcl)t fil!rd on. October 8, 2007 ill the State of 
MinnesOta, County of Hennepin; .District Court,. Fourth Judicial District as 
a part of i!S settlement with the Minnesota Attorney General'S Office; 

allntiit{es cligjble for the remediati'on pro.cess conducted .in connection 
with the Stipulation and Waiveragreemenf of February 14, 2008 with the 
California Deprutment oHnsurtmce; 

annnnies as to Whi¢h ihe: annttity' owner i~ or was personally .represented 
by counsel oftheir choice in an indiVidUaL or class action lawsuit agl\inst 
AiliariZ alleging point .of sale misrepresentation, (this exclnsion from the 
remediatioJ.:f process shallllbt include members of theM ooney and Negrete 
classes other than the named plaintiffs: in those two cases); and 

annuities with respect to whieh Allianzhas previously provided or offered 
the annuity owner rescission, which offer included the retu.rn to the 
annUity o\1/ner of all premium paid to AI!ianz for that annuity, whether 
such .. offer was areslilt ofa complaint orothetwise. · 
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2. Re"'iew Process. 

The Rillriew Process shall assess whether each sale of a Remedif!tion Ann11Hy Wll.s· 

appropriat~. by detetmi'ning: (1) wheih¢t there was a .lliisrepresentatlo!l or omission by Allilmz, or 

the sales agent in the: process of the soHcitatjon,. sale, and/ot issuanc.e of thee Remediation 

Annuity; and ('2) whether the Rc.mediati.on Annuity was unsuitable. for the original owner under 

AUianz's procedm;e§ or applicable law for the state ofissl.le at the time. of the issl.li:J.U¢e of the 

RemedhttiOmAnnuity~ The Review Process shall be conducted in the following mannen 

a, Reviewers 

L Allianz shall train: and supervise. Reviewers,: lo implement and 

adrrifnlstet thJs Remediation Pian acctirately and fairlyc Reviewers 

shall reyiew the N otifkation !.;et.ters that ate timety tetl.ltiled. bY 

Remedlatioll Arii:i\lity owners, and any document~ and infonnatiO)l: 

submitted. hy Remediation Annulty owners hi connection 

Uterewith,. 

ii. Allianz shall prepare and present a training session for the 

Reviewei(s), .and shall·. pr0videreas€>mible<supetv:isio)l aQd.support 

for the Reviewer(6)tlirMghOut tlie dUiation Of the Review Process 

described .in this Remt!diation .Plan: 

iii. In the event of a change in the Reviewer(s), each new Reviewer 

shall be given simlhn· training. prior to cdmmenci:llg the 

performance ()f his or herdutiett 
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h. Identification of Remediation Annuities 

i. All Reme.diatioh .Annuity .complaints previously coded by AUiarrz 

as misrepresentation and/o~ suitabilitY complaints shall be 

automatically included .in such R.eview Ptocess. 

iL Allia!li also shall C(lnduct a manual revi'ew of all additional 

Complaints relating tp TwocTier Annuities issn.ed during th.e 

R.eview Period which were not coded as misrepresentation and/or 

suitability complaints in iiJ:t atte.mpt to identify any other claims of 

misrepresentations/omissions and/or alleged unsuitability. 

iiL !n addition, Allia!li will review all Complaints. that any 

Pitrtidpal:ing Stateinsurancedepartm¢nt forwards to Alllan.z;. 

iv. All Complliints' detetinined to involve claims of 

misrepresenfatfons/omissions and/or nnsuitability sha1I be included 

intheReview'Ptocess aspart.ofthe Remediation Annuities. 

c, Mailing of l'\lotlficafion Letter 

i. Alllanz shall. verify the .addresses of: Remediation Ann11:ity owners 

tbrougli the u.s, Posta1 Service's. National Change of Addrdss 

Database. 

it Allianz shall send owners of those Remediation Annuities 

identified as having been the subject of a Complaint involving a 

dailtt of rnlsrepresentation or omissions and/or suitability a 

Notification Letter substantially in th¢ fotm. of. Exhibit E hereto, 

advising them that Allianz is further reviewing Complaints and 
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tha,t. own~rs ma,y electto p<Jtticipate iir ilu'; RevieW Process and to 

submit additional iirfotmation to be considered as' part of that 

review, 

iii. If a Notifieatiort Letter is returned with a, forwarding '1.\ddress, 

Alliai1Z shan promptly temail lt to theforWitrding address, 

iv,, If a Notification' Leiter is' returned without a forwarding address, 

Allla.rtz shaH make reasonable attempts to .find a correct. address, 

inclqding the Accurint verification service; and if art updated 

address is.obtained, promptlyremail the Notificution Letter' 

d, Axm~+ity Owne~s: election t<> pi\rticipute in Re'\!iew Process 

L The' requirements fur electing participation i)r the Review Ptoc¢~s 

and f6r'pr(iVrdmg information In eonne.eti:bntherewiih shall be as 

set forth in this Remediation Pl<In and the Notification Letter; 

ii. Owners wh<> wlsilfottheit complaint to bdncluded in the .Review 

Process .!ihall comp)~t~ .thee Notlfieati(ill Letter in the specifi:ed 

riiiutller and t~tutn it to Allianz postmarkedwithin.sill;ty (60) days 

of the response deadline noted iil the Notification Letter, along 

with any additional information to be considered in the Review 

Ptoeess. 

iiL Remediation Annuity owner~ who are not .natural persons and/or 

persons WhO ar~ aCting in.a. representative capacity on behalf of a 

Remediation Annuity owner shall provide evidence of authority to 
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act with regard to the Annuity within sixty (60) days ofreceipt of' 

the Notification Letter. 

iv. If a. returned Nqtification Letter is not prt\perly completed. .and 

sigl1ed, orifthe signature. on thereturnedNotil'ication Letter i~ not 

that of the addressee, and the signer .does not submit with the, 

returned Notification Letter p;oof of his/her avthority to act With 

respect to the Remediation .Annuity in question, Allianz shall 

notify the addressee of t.he Notification Letter of s.uch deficiencies 

and allow sixty (6(.)) days to cure. the defieiency. Absent the 

submission of .appropriate evidence of al;lthorit.Y to act with respect 

to art anlltiity by !he· encl 0f the 60 day cure per.ind, only the 

addressee' of a Notification Letter may participate in the Review 

Process withorespect to a Remediatiou Annuity, 

e.. · Revlew of Remediation Annuity Complaints 

i. Reviewprs shall review Complaints and any documents and 

lnfotiilati<Jil submitted by Remediation Annuity owners who timely 

and validly .elected to partieipate in the Review Process, pursuant 

to the Evaluation Factors .and Evaluation Guidelines set forth in. 

Sedions V.3, and V.4c of this Agreement 

ii. The Review File .f()r each Remediation Annuity sh.all include: (1) 

all doctnnents .and other materials c<Jnceruing a Remediation 

Annuity maintained in the ordinary course ofbusi.iless by Allianz 

or received from its agen!si (2) any materials timely and properly 



submitted by a Remediation Annuity owner; and (3) any materials 

gathered by Allia~JZ or Particip~ting State!> In response to; or 

relating to the Remed!atibn.Annuity owner's submissions .. 

iii. Base4 solely on the Review File, the ReVieWer shali find the. 

con1pla.int either "Justified'' 0r "Not Justified'' iu aec{)rdance with. 

the E:valuatl{)n Factors, Evaluation Guldellnes•,. the materials 

described above for the Review File. and other: appllcable 

provisions ofthis Remediatiorr Plan. 

iv. The Reviewer shall promptly give written MtificaHon. of such 

deterruinatiOii to the owner subsll\niially in the• form of .Exhibit .E 

an(l.ExhibifGhere(o; respectively, 

v. Alftanz: shalf maintain accomplete copy of the materials considered 

bY Reviewe.r(s) and the. co:ncl!lsions teaehe.d lJy the Reviewer(s), 

whieh.shallbe.made available to the Auditor as· defined in Section 

y,t), heteinc 

f. Neither the· Reviewer nor Jhe Auditor shalf have the aut)J..o'dty to. deviate 

(tom the. Evaluation Guidelines and Evaluation Htdors when considering 

a complaint or to award any relief diffe.rentirt any respect ot'to any degree 

trom thatspeeified herein. For complaints determined by the. Reviewer to 

l:Je •"Ju$tlti'ed;" Allian.z shall provide the Q\\<ner fue· optton to resdnd the 

subject annuity iri accordance with the tenns and conditions of this 

Remediation .Plan; Exc.ept only as expressly provided. herein, Allianz's. 

eateg}lrizatioil of Annuities as Remediation Anl)uities, the Review Process. 
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